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Abstract

The study aimed to identify the impact of the activities of the media centre in the
Palestinian Supreme Judicial Council on the reputation of the courts from the public’s
point of view, along with identifying the impact of different variables (gender, age,
place of residence, work, educational level) on the activities of the media centre in the
Palestinian Supreme Judicial Council on the reputation of the courts from the public’s
point of view. To achieve the objectives of the study, the researcher recommended the
descriptive-analytical approach based on a questionnaire and an interview as research
instrumonts of the study. The study sample included a randomized sample of (384) of
the public. A purposive sample was also used to interview the director of the media
centre at the Palestinian Supreme Judicial Council. The results of this research were as
follows: The most significant impact was that the media centre is a link between the
Council and the public and judicial institutions. The media centre activities lead to an
improvement of the services provided, therefore, reaching the public’s satisfaction with
the performance of the Supreme Judicial Council. As well as finding appropriate
solutions right on time to the problems faced by the public while dealing with the board.
The researcher recommended the need for the media centre to promote a good image of
the Palestinian Supreme Judicial Center through the use of modern and developed
methods. It also recommended the necessity of organizing workshops with the public's
participation, enhancing citizen's confidence in the institutions of the Supreme

Judiciary, and studying the comments received on the social media platform.

Keywords: media centre, reputation management, public relations, courts, the
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